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Q1.

Al.

Free Wi-FilCE§ T 5 Q&A

0 & AonFree Wi-Fi

“Wi2 Free_at [SK.GROUPI"&,IZFED KSR —ERXTITH?
What kind of service is ".Wi2 _Free_at [SK.GROUP]"?

BRIV -7 UR- DA PLURANREHT IEHMORRERLANY —ERXTT,
THhWVWS—LKTI—TIEHICT . BIFLANICKD M VI -y MNERZTEELE T,

It is a Hotspot (Free Wi-Fi) service provided by Wire & Wireless.
It allows internet access via wireless LAN at Skylark Group stores.

FACRERNMBETTN?

Is registration required in order to use the service?

A2.

VWWZ . ERIEBEGIFE A FIARNICERUTRKEITO VIY T TEETES T,

No. Registration is not required. You can connect with one tap by simply
consenting to the terms of service.

FARCREENDPINITH?

A3.

Is there a charge to use the service?

WWX EBRITIHARWVEEIFED,
No. You can use it for free.

AI—NITFVETI.Wi2 Free _at [SK.GROUP]|Y—ERZ{EHZIEETH

BEAPNTYRMEDIVEEAN?
When using a smartphone or other device to use
".Wi2_Free_at_[SK.GROUP]" service, will communication fees or packet

A4.

charges be incurred?

“.Wi2_Free_at_[SK.GROUP]"H—ERXZZFIRADOWi-FigE#HKICDOWLWTIZFIA
IRmARIMAICEDS T BERPNTy M-I UEE A,
No, communication fees or packet charges will not be incurred,

regardless of the device that you use to access the Wi-Fi connection
provided by the ".Wi2_Free_at_[SK.GROUP]" service.

.PCTHHATEZTITN?

an | also use the service on a PC?

Al.

FVW.TEFT NV ITUYMPC.AY—bF I3 VIR ETFHIHTEETT
Yes, you can. You can use the service on a personal computer, tablet,
smartphone, etc.
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0 & AonFree Wi-Fi

Q6. THhVNS—KLKITI—TL2ETHATETITNH?

Can the service be used in all Skylark Group stores?

Ab6.

f,';\ Free Wi-Fi
® Wi2_Free_at_[SK.GROUP]

LEDRATFYH—HEES>THIBETEIFTT,
X—EEWIRVDIBEWEREHITTNVET,
Fr.CHHATRIEHDOBEETOREZIELARI VDS DIERH . EMOREIRK.
FERAASE) ICE >TEENMETULEY . BHETEBRVWESHHVET,

A sticker is affixed. You can use it in a shop.

Even in stores that do offer the service, the environment (distance from
the access point, shape of the building, user count etc.) may result in
slow or no internet connection.

AERATESZ 7TV —YaVICHIBRZEMIFTVLE T H?

A7.

Are the applications that can be used restricted in any way?

FV.—E.BEHAMD7IEAEZFHIPRLTBNET,
Yes. Access to certain harmful sites is restricted.

. “.Wi2_Free_at_[SK.GROUP]"ZF|H I BICIFAHNHBETTH?

What is required in order to use ".Wi2_Free_at_[SK.GROUP]"?

A8.

Wi-Fi#i4& (IEEE802.11 a/b/g/n) [CEMUTERLANZEEH ULICimEKTITH
AWELENTEETT,

XTSOUYHNUETY,

Any device with a wireless LAN that meets with Wi-Fi standards
(IEEE802.11 a/b/g/n) can make use of the service.

AEHDOHEARTHRAITZILEFTETIN?

Is it possible to connect multiple devices at once?

A9.

FWV. TEFT,
Yes, it is possible.
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0 & AonFree Wi-Fi

Q10. 74—Fv—T#V(IBROEFEE) CERFIATEIITH?

Can the service be used on a feature phone (pre-smartphone style cellphone)?

A10. FL\, WIi-FIlERIEUTWBiHKRTHNIEFIRHEF T,
Yes. The service can be used with any Wi-Fi supported device.

Q1. 074 VEARNRTREINIE A,

The login screen is not displayed.

A11. “.Wi2_Free_at_[SK.GROUPI”ICEHFLTWVWEF T H?
OJ4 VEENMRRSNGWVWESIE. I3 I9YDURLIC"a.wi2.co.jp(T—Rvk
DAY —RybhY—F—RyhIz—E=)"ZANLTLEETL,
BHRETETBVESETESAVEHBEANTERBLEEL,
Are you connected to ".Wi2_Free_at_[SK.GROUP]"?
If the login screen does not appear, please enter "a.wi2.co.jp" into

your browser's URL.
If you are unable to connect, please contact Wi2 Information Center.

Q12. FAFIRIEHVETH?

Are there any restrictions on use?

A12. W 1TEDSRAICOECOSEFATEETT . 607 R B#% (S HBERE TR FTIHE
ERRNTT (EHHRITHIEE )
Yes. A single verification allows you to use the service for a maximum
of 60 minutes. After 60 minutes has passed, you may use the service
again by performing another verification. (There is no restriction on the
number of times when verification can be performed).

ZOMAELRR. FTESHVWELOLEXEITITEBLILETL,

If you have any other questions, Please don’t hesitate to call us.

Free Wi-FIOBREWEH 5%, CONTACT \

Wi2hA93%—t 29— Wi2 Information Center
st 94 V- 7R D94V LA Wire and Wireless Co.,Ltd. BELEDE

maE (B8 - "B FPHEIK,9:00~22:00)
B 0120-985-805 (Japanese & English / open all year / 9:00 - 22:00)

[JEX—JL https://service.wi2.ne.jp/wi2net/contact/ (Tiommecs e topishy

5)
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